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Sheridan Correctional Center

Sheridan Correctional Center is a medium-security male prison within the lllinois Department of
Corrections (IDOC) that housed 1,049 people on June 13, 2022. The John Howard Association of
lllinois (JHA) conducted a modified short Measuring the Quality of Prison Life (MQPL) survey by
providing enough survey packets so that every person incarcerated at Sheridan had an opportunity to
participate in the voluntary and anonymous survey if they chose to do so. JHA received 228
responses to the MQPL survey from people at Sheridan through the end of 2022, representing
approximately 22% of the static population.

This report highlights some of the most common issues raised in response to our MQPL survey
question "What are the most negative things about life in this prison?” We selected this question
to analyze because it is where most survey respondents chose to report the issues that they were
experiencing while incarcerated. All survey comments for Sheridan can be found in our Sheridan
2022 MQPL Survey Comments report. Quantitative survey results for Sheridan can be found in our
Sheridan 2022 MQPL Survey Results report.

Methodology

To identify the most common issues, we first analyzed surveys to identify the most common words
people used in their responses to the question "What are the most negative things about life in this
prison?" Words and their plural forms were counted as the same word (e.g., "job" and "jobs" are
considered the same word in this report.) Then, these indicator words were categorized into issue
categories to determine which issues are most prevalent in that facility's survey responses. For
example, a survey response with words like "staff," "officer," or "C/O" would be identified as raising an
issue related to staff. A survey response with words like "food," "mice," or "cold" would be identified
as raising an issue related to conditions. One survey response may raise multiple issues.

To avoid double-counting issues, our data analysis only counted issue categories once per response.
This means that the response "the cells are cold and dirty" would count as raising only one issue
related to conditions, even though two indicator words ("cold" and "dirty") are used in the response.
Stop words like "the" and "not" were filtered out from the analysis.

There are some limitations with this method, mainly in sentiment analysis; this means for example
that we are unable to distinguish statements such as “l like my job” and “I can't get a job.” However, it
is reasonable to conclude that instances of “job” are in a negative context in response to the question
"What are the most negative things about life in this prison?”

This report includes quotes from survey responses that we found to be either representative of the

diversity of issues raised for each category or particularly insightful. Some quotes have been
abbreviated to highlight the relevant issue.
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https://static1.squarespace.com/static/5beab48285ede1f7e8102102/t/645d0f3c8f1a2924b4950e9f/1683820349819/JHA+MQPL+Survey+Comment+Report+Sheridan+2022.pdf
https://static1.squarespace.com/static/5beab48285ede1f7e8102102/t/645d0f3c8f1a2924b4950e9f/1683820349819/JHA+MQPL+Survey+Comment+Report+Sheridan+2022.pdf
https://static1.squarespace.com/static/5beab48285ede1f7e8102102/t/657b61f042d51e2c2d379968/1702584817238/JHA+MQPL+Survey+Results+Report+Sheridan+2022+rev+12.14.23.pdf
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Word cloud generated using the most common words used
in Sheridan survey responses to the question
"What are the most negative things about life in this prison?"
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Top 10 Indicator Words
Used in responses to "What are the most negative things about life in this prison?”
Percentages are of the survey responses in which the word appeared.

Top Ten Words

Count

NEYE  11.4%
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Issue Categories Ranked by Prevalence

Issue rankings are determined by indicator word frequency. Common words used in
survey responses have been sorted into seven issue categories. When a survey
response uses one of a category's indicator words, it is tallied as raising an issue in that
category. For example, a survey with the words "medical," "nurse," or "COVID" is tallied

as raising an issue related to health. Survey responses may include more than one issue.

Percentages are of the survey responses in which an issue was raised.

Issue Categories Ranked

Category
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Selected direct quotes from Sheridan survey responses

Includes concerns about time spent out of the cell or

sleeping area and yard/dayroom availability.

Trapped in my cell all day. Only get 2 or 3 20

minute phone calls a week. And only | hour of

dayroom Monday through Friday. Plus | yard
a week because | have to attend school.

Only | hour out our cell every day

How Wwe are @mﬁm%/y (octesf vt/ evend eyl
There (5 o Threat

Have around 30 people who come out for day I hour of dayroom per day is not enough —when you
room at once who all got to try to get a phone have 24 men trying to shower and use the phone—
call and a shower within an hour its impossible but Sheridan's administration does not care

Encompasses issues related to prison staff, such as

lack of staff or staff conduct.

Staff are rude, looking for reasons to escalate
all things, aggressive and disrespectful. If you
ask for anything it's considered annoyance/
insolent. Nothing works. No one responds.

There is no accountability of staff.

fow the s Lreot Yo 29 ¢
0C8S0 et .

The IDOC counselors don't work with us
on any situations we have and they don't
answer my request slips

Staff treats you less then a person. They make your
life miserable until you do what they want.
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PRODUCT \/ E Includes issues related to productive activities, such

as work assignments, education, or programming.
ACTIVITY

They don't generate more job and school
opportunities and they don't rotate the jobs Everything besides the WestCare program
enough for everyone to get a chance

Gge;:um.t fofkﬁaff’om ?655' Ve Zrq ‘“‘Mﬂ'\?h@?dﬂdrc«ﬁg,;St{re::‘.«r

Man,eemt @ € L{f é], " ?Q‘-" é’/L C?:.Qs
g ¢ ;OPM}, Acte Clossesset tor fjﬁe A
Peern 2o &;;g/w,mﬂ f

GP gets more privileges than drug treatment Can't get job, no life skills for being released.

Includes issues related to phone availability,

COMMUNICATION visitation, mail, and other means of

communication.

Mail room violating federal mail laws—outside
mail on | day a week. Tablet messages sent and
received only | day a week.

Trying to use the phone is always a struggle because
workers sell the phone lines or give it to their friends.

Y QoS- ¢t Yy el T Cent cell,

| owv doy voom mgj‘mm '\
«Olet e (Fwill vl Zwatks 1o gud

Cﬁ.h’?‘ ME.‘SSG-%._Q. 'l”\ﬂ'-"'k&
Thave.

Everything the mail, the tv channels, the video
visits in the hcu and wifi. The phone that's why
there so many fights over them they should
be on the tablets?

Emails take too long to get approved and mail.
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Encompasses issues related to living

CONDITIONS conditions, such as food, water, temperature,

and sanitation.

Seeing most bldg. door sections falling apart, shingles

on roofs deteriorating, the wood siding lack scraping

and refinished, too much concrete deteriorating, and
many areas that flood out around walk areas.

The food in the chow hall is horrible

THE Y SERVE MoLdy fcw x;’fﬁu:’f. Biace mowd v THE cE<cs A
««S)howé':ﬂﬁ’ . This ?ﬁféfﬁsgﬁ' shouldS bE =~ DoruN |

Black mold in showers, asbestos and the air
circulation system never works. Mold in cells,
windows do not open. Buildings should be
condemned by health dept.

The fact that its 90-100 degrees in the cells in
Sheridan Correctional Center with no A/C
and | don't have money for a fan

Encompasses issues such as frequency of shopping

COMMISSARY opportunity and item availability.

In June 2022, GP inmate ever shopped only once.
They run commissary when they want. No commissary supervisors were removed
from their duty.

COW\M'\."‘JSR v\ Never heos enouncia *1.\7*"*“5 'm“S Foc kr;él"}'” 12 5:'{]%9*1 he s
heernt pade re,&?}cnlgl.\ Clc»'tHuwo‘ anwd JsalthCare Product< er 1h e, No
foniex se\\a deceut Size Fan Fo Cool dowon a buer SF‘&J}D@""F”V
or even d sma\\ Person ) eonly offer a é”%h:z 5;33&?; s)ow and Viry
SLow SPEED Ratine phs wll lead ¥o HA celated [5s0e soon tnf-‘rl«cj[ﬂ.

The commissary is unhealthy. All sweets and pork

i h !
Commissary once per month for only $ISO 00 and chips. No clothes, hygiene.
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Includes issues related to healthcare, mental
@ HEALTH health services, and COVID-19 concerns.

Mental health treats you like you're an animal

Horrible healthcare—need real doctor not understanding at all with you

Lagzgi:mﬂ} w@_m{)e@) "\Ol‘ﬂbkr “\QC\HHJ"\ colQ,) no )'\QUZE No AC’J
CoMmmisS ar)% ot of Mems

The mental health counselors do little to help those in

Don't get shower/phone calls daily on quarantine need. How hard it is to get glasses for a person in need.

v'4
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This report was written by JHA staff. Media inquiries should be
directed to JHA’s Executive Director Jennifer Vollen-Katz
at jvollen@thejha.org or 312-291-9183.

Incarcerated individuals can send privileged mail to report concerns and issues to the John
Howard Association, P.O. Box 10042, Chicago, IL 60610-0042. JHA staff read every letter and
track this information to monitor what is occurring behind prison walls and to advocate for
humane policies and practices. Family and friends can contact JHA via our website
www.thejha.org or by leaving us a voicemail at (312) 291-9183.

Since 1901, JHA has provided public oversight of Illinois’ juvenile and adult correctional
facilities. Every year, JHA staff and trained volunteers inspect prisons, jails, and detention
centers throughout the state. Based on these inspections, JHA regularly issues reports that are
instrumental in improving prison conditions. JHA humbly thanks everyone who graciously
shared their experiences and insights with us.

»
Hooan,

Association

Defying Injustice. Defending Humanity.


http://www.thejha.org/

